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WHAT GOT YOU INTERESTED IN BECOMING AN RV INSPECTOR? 

hǾŜǊ ǘƘŜ ƭŀǎǘ ǎŜǾŜǊŀƭ ȅŜŀǊǎΣ L ǿŀǎ ƭƻƻƪƛƴƎ ǘƻ ƛƴǾƻƭǾŜ ƳȅǎŜƭŦ ƛƴ ŀ ǎƳŀƭƭ ōǳǎƛƴŜǎǎΤ ǘƘƛƴƪƛƴƎ ǿŜ ǿƻǳƭŘ ƴŜŜŘ ǘƻ  

ǊŜǇƭŀŎŜ ǘƘŜ ƛƴŎƻƳŜ L ǇǊƻƧŜŎǘŜŘ ǘƻ ƭƻǎŜ ŀǎ L Ǝƻǘ ƻƭŘŜǊ ŀǎ ǿŜ ǘǊŀƴǎƛǝƻƴŜŘ ƛƴǘƻ ŀ ŬȄŜŘ ǊŜǝǊŜƳŜƴǘ ƛƴŎƻƳŜΦ ¢ƘŜƴ 

ƛƴ нлмнΣ L ōŜŎŀƳŜ ǳƴŜƳǇƭƻȅŜŘ ŦǊƻƳ ǘƘŜ ŎƻƳǇŀƴȅ L ƘŀŘ ǎǇŜƴǘ ǘǿŜƴǘȅ-ƻƴŜ ȅŜŀǊǎ ŀǘΦ {ŜƭŦ-ŜƳǇƭƻȅƳŜƴǘ ǿŀǎ 

ƴƻǿ ŀ ǊŜŀƭ Ǉƻǎǎƛōƛƭƛǘȅ ŀƴŘ ƳƻǊŜ ŀǧŀƛƴŀōƭŜ ǘƘŜƴ ǎǘŀǊǝƴƎ ƻǾŜǊ ǿƛǘƘ ŀƴƻǘƘŜǊ ²-н ƧƻōΦ  

²ƻǊƪŀƳǇŜǊ bŜǿǎ ŀƴŘ bw±L! ŀŘǾŜǊǝǎŜŘ ŦƻǊ ŀ ŬǾŜ-Řŀȅ ǘǊŀƛƴƛƴƎ ŎƻǳǊǎŜ όǿǿǿΦǊǾǘŜŎƘŎƻǳǊǎŜΦŎƻƳύ ŘŜǇƛŎǘŜŘ ŀƴ 

w± LƴǎǇŜŎǝƻƴ ōǳǎƛƴŜǎǎ ƻǇǇƻǊǘǳƴƛǘȅ ŀƭƻƴƎ ǿƛǘƘ ŀŘǾƛŎŜ ŀƴŘ ƪƴƻǿƭŜŘƎŜ ƛƴ ōǳǎƛƴŜǎǎ ǎǘŀǊǘ-ǳǇΣ ŀƴŘ ǇŀǊǘƴŜǊǎƘƛǇǎ 

ǇǊƻǾƛŘƛƴƎ ƭŜƎŀƭ ŀƴŘ ƛƴǎǳǊŀƴŎŜ ŀǎǎƛǎǘŀƴŎŜ ǿŀǎ ŜƴǝŎƛƴƎΦ ¢ƘŜ ǇǊƻǇŜǊ ƻǊƎŀƴƛȊŀǝƻƴ ƻŦ ǘƘŜ ƻũŜǊƛƴƎ ǿŀǎ ŀ ƘǳƎŜ 

ǇƭǳǎΣ ŀƴ ƛƴŘǳǎǘǊȅ ƛƴ ǘƘŜ ƳŀƪƛƴƎΗ .ǳǘ ǘƻ ǳǎŜ ŀ ƭƛǧƭŜ ǇƻŜǝŎ ƭƛŎŜƴǎŜΣ ǘƘŜȅ ƘŀŘ ƳŜ ōȅ Ƨǳǎǘ ǎŀȅƛƴƎ ƛǘ ǿƻǳƭŘ ōŜ  

ǿƻǊƪƛƴƎ ǿƛǘƘ w±ǎΦ 

²ƛǘƘ Ƴȅ ƭƻǾŜ ŦƻǊ w± ǘǊŀǾŜƭ ŎƻǳǇƭŜŘ ǿƛǘƘ ōƻǘƘ Ƴȅ ǿƛŦŜ ŀƴŘ L ƭƻƻƪƛƴƎ ǘƻ Ŧǳƭƭ-ǝƳŜ ƛƴ ƻǳǊ ŦǳǘǳǊŜΣ ǘƘƛǎ ǎŜŜƳŜŘ ǘƻ 

ōŜ ǘƘŜ ǇŜǊŦŜŎǘ ƳŀǘŎƘΦ ²ƛǘƘ Ƴȅ ŜȄǇŜǊƛŜƴŎŜ ŀƴŘ ōŀŎƪƎǊƻǳƴŘΣ ŀ ŘǊƛǾŜ ǘƻ ŀǎǎƛǎǘ ƻǘƘŜǊǎ όǎƻƳŜǝƳŜǎ ǘƻ Ƴȅ ǿƛŦŜϥǎ 

ŎƘŀƎǊƛƴύ ŀƴŘ ǘƘŜ ƴŜŜŘ ǘƻ ǊŜōǳƛƭŘ ŦǊƻƳ ŀƴ ŜƳǇƭƻȅƳŜƴǘ ŀōȅǎǎΤ ǘƘƛǎ ŎƻǳƭŘƴϥǘ ƘŀǾŜ ŎƻƳŜ ŀǘ ŀ ƳƻǊŜ ƻǇǇƻǊǘǳƴŜ 

ǝƳŜΦ LŦ L ǿŀǎ ƎƻƛƴƎ ǘƻ Ǉǳǘ Ƴȅ ƘŜŀŘ ƛƴ ǘƘŜ ƎǳƛƭƭƻǝƴŜ ƻŦ ǎƳŀƭƭ ōǳǎƛƴŜǎǎΣ ŀǘ ƭŜŀǎǘ ǳǇ ŦǊƻƳ ǘƘŜ ŀǎƘŜǎ ǎŜŜƳŜŘ ǘƘŜ 

ōŜǎǘ ŘƛǊŜŎǝƻƴ ƴƻǿ ǘƻ ǘŀƪŜΦ  aȅ ǿƛŦŜ ŀƴŘ L ōƻǘƘ ǊŜŀƭƛȊŜŘ ǘƘƛǎ ǿŀǎ ŀ ŎƛǊŎǳƳǎǘŀƴŎŜ ƘŀƴŘŜŘ ǘƻ ǳǎ ǇŜǊƘŀǇǎ ƴƻǘ 

Ƨǳǎǘ ōȅ ŎƘŀƴŎŜΤ ǿŜ ǇƭŜŘƎŜŘ ǘƘŀǘ ǘƘƛǎ ǿŀǎ ƳƻǊŜ ǘƘŀƴ Ƨǳǎǘ ǇǳǩƴƎ 

ƛƴ ŀƴ ŀǧŜƳǇǘΣ ƛǘ ǿŀǎ ƎƻƛƴƎ ǘƻ ōŜ ŀ ŎƘŀƴƎŜ ƻŦ ƭƛŦŜΗ 

WHAT WAS YOUR RV BACKGROUND BEFORE  

BECOMING AN RV INSPECTOR? 

L ƎǊŜǿ ǳǇ ŎŀƳǇƛƴƎ ŀƴŘ ǘǊŀǾŜƭƛƴƎ ŀŎǊƻǎǎ ǘƘŜ ŎƻǳƴǘǊȅΦ {ƻƧƻǳǊƴǎ 

ƳŀŘŜ ƛƴ ǇƭŀŎŜǎ ŦǊƻƳ bŜǿ ¸ƻǊƪ ǘƻ /ŀƭƛŦƻǊƴƛŀ ŀƭƻƴƎ ǿƛǘƘ  

ŀŘǾŜƴǘǳǊŜǎ ǘƻ /ŀƴŀŘŀ όǿŜ ŘƛŘ ǘƘŜ ¢Ǌŀƴǎ-/ŀƴŀŘŀ ǘƘǊŜŜ ǝƳŜǎ 

Ŏƻŀǎǘ ǘƻ Ŏƻŀǎǘύ ƻƴ ƳƻƴǘƘ-ƭƻƴƎ ȅŜŀǊƭȅ ǾŜƴǘǳǊŜǎ ǿƛǘƘ Ƴȅ ŦŀƳƛƭȅ ƻŦ 

ǎŜǾŜƴΣ ƳȅǎŜƭŦ ōŜƛƴƎ ǘƘŜ ȅƻǳƴƎŜǎǘ ǎƛōƭƛƴƎΦ CŀƳƛƭȅ ǊŜƭŀǝǾŜǎ ǿŜǊŜ 

ǎǇǊŜŀŘ ŦǊƻƳ ǘƘŜ {ŀƴ aŀǘŜƻΣ /ŀƭƛŦƻǊƴƛŀ ŀǊŜŀ ǘƻ ΧΧ  

9Ǌƛƪ CƛǎƘŜǊ Іфт 
w± hƴǎƛǘŜ {ŜǊǾƛŎŜǎΣ [[/ 

ǿǿǿΦǊǾƻƴǎƛǘŜǎŜǊǾƛŎŜǎΦŎƻƳ 
aƻƴŎǳǊŜΣ bƻǊǘƘ /ŀǊƻƭƛƴŀ 

http://www.rvtechcourse.com
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ΦΦΦ{ǘΦ tŜǘŜǊǎōǳǊƎΣ CƭƻǊƛŘŀ ŀƴŘ ǘƘŜƴ ǘƻ /ƘƛŎŀƎƻΣ Lƭƭƛƴƻƛǎ ǿƘŜǊŜ Ƴȅ ǇŀǊŜƴǘǎ Ƙŀƛƭ ŦǊƻƳΣ ǎƻ ǇƻǊǘǎ ƻŦ Ŏŀƭƭ ŀōƻǳƴŘŜŘΦ 

¢Ŝƴǘǎ ǘƻ ǇƻǇ-ǳǇǎΣ ǇƻǇ-ǳǇǎ ǘƻ ƘŀǊŘ ǘǊŀƛƭŜǊǎ όŜǾŜƴ ŀƴ 9ƴƎƭƛǎƘ ƻƴŜ ŀƴŘ ŀ CǊŜƴŎƘ ƻƴŜΗύ ŀƴŘ ǘƘŜƴ ŎŀƳŜ ǘƘŜ ŬƊƘ-

ǿƘŜŜƭǎΦ L ōŜƎŀƴ ŘǊƛǾƛƴƎ Ƴȅ ǇŀǊŜƴǘǎ орϥ ŬƊƘ-ǿƘŜŜƭ ƛƴ мфтфΦ {ƛƴŎŜ ƳŀǊǊȅƛƴƎΣ Ƴȅ ǿƛŦŜ /ŜŎŜƭƛŀ ŀƴŘ L ƘŀǾŜ  

ŜƴƧƻȅŜŘ ǘǊŀǾŜƭƛƴƎ ƛƴ ǎŜǾŜǊŀƭ ōŀƭƭ ƘƛǘŎƘ ǘǊŀƛƭŜǊǎΣ ŀ /ƭŀǎǎ Ϧ/Ϧ ƳƻǘƻǊƘƻƳŜ ŀƴŘ ǘƘŜƴ ŬƊƘ-ǿƘŜŜƭǎ ŦǊƻƳ ǎŜǾŜǊŀƭ 

ƳŀƴǳŦŀŎǘǳǊŜǊǎ ōƻǘƘ ŦǊƻƳ !ƳŜǊƛŎŀƴ ŀǎ ǿŜƭƭ ŀǎ /ŀƴŀŘƛŀƴ ŎƻƳǇŀƴƛŜǎΦ .ȅ Ƴȅ ŎƻǳƴǘΣ L ŎǳǊǊŜƴǘƭȅ ƘŀǾŜ ǎƻƳŜ пу 

ȅŜŀǊǎ ƛƴǎƛŘŜ ŀ ǾŀǊƛŜǘȅ ƻŦ w±ǎΣ ǘƘŜ ƭŀǎǘ оо ȅŜŀǊǎ ōŜƛƴƎ 

Ƴȅ ƻǿƴ ǇǳǊŎƘŀǎŜǎΦ tǊŜǾƛƻǳǎƭȅ ŘǊƛǾƛƴƎ ǊŜŀǊ ŜƴƎƛƴŜ 

ŎƻŀŎƘ ōǳǎŜǎ ŦƻǊ ǿƻǊƪΣ L ŀƳ ŦŀƳƛƭƛŀǊ ǿƛǘƘ ǘƘŜ ǊƛŘŜ ƻŦ 

ŎƻŀŎƘŜǎΦ L Ƨǳǎǘ ƘŀǾŜƴϥǘ ǘŀƪŜƴ ǘƘŜ ŘƛǾŜ ǘƻ ŘǊƛǾŜ Ƨǳǎǘ ƻƴŜ 

ǾŜƘƛŎƭŜΦ  L ƭƛǾŜ ǾƛŎŀǊƛƻǳǎƭȅ ŘƻƛƴƎ ǿŀǊǊŀƴǘȅ ǿƻǊƪ ƻǊ  

ǊŜǇŀƛǊǎ ŦƻǊ ŎƻƳǇŀƴƛŜǎ ƭƛƪŜ bŜǿƳŀǊ LƴŘǳǎǘǊƛŜǎΣ ¢ƛŶƴΣ 

ŀƴŘ LƴǘŜƎǊŀ ǎƻ L Ŏŀƴ ƭŜŀǊƴ ǘƘŜ ƛƴǎ ŀƴŘ ƻǳǘǎ ƛŦ L ŜǾŜǊ Řƻ 

ōǳƛƭŘ ƻƴŜ ŦƻǊ ƳȅǎŜƭŦΦ  

 

DO YOU OWN AN RV AND IF SO, 

WHAT IS THE YEAR, MAKE, AND MODEL? 

hǳǊ ǎŜǾŜƴǘƘ w± ƛƴ ƻǳǊ оо ȅŜŀǊǎ ǘƻƎŜǘƘŜǊ ƛǎ ƻǳǊ ŎǳǊǊŜƴǘ Ŧǳƭƭ-ǝƳŜ ƘƻƳŜΤ ŀ нлмо 9ȄŎŜƭ [ƛƳƛǘŜŘ осDY9 CƛƊƘ 

ǿƘŜŜƭ ǇǳƭƭŜŘ ōȅ ƻǳǊ нллп Cррл CƻǊŘ {ǳǇŜǊ Ŏŀō ŘƛŜǎŜƭ ǿƛǘƘ ŀ /ƘŀǊƛƻǘ w± IŀǳƭŜǊ ōƻŘȅΣ ¢ǊŀƛƭŜǊ-{ŀǾŜǊ ƘƛǘŎƘ ŀƴŘ 

ŀ YŜƭŘŜǊƳŀƴ ŀƛǊ ǊƛŘŜ ǎǳǎǇŜƴǎƛƻƴΦ ²Ŝ ŀƭǎƻ ƘŀǾŜ ƻǳǊ ŜƛƎƘǘƘ ǘǊŀƛƭŜǊΣ ŀ нлмр ¢Iмнa ¢ƻȅ IŀǳƭŜǊ ōȅ 5ǳƴŜ {ǇƻǊǘ 

ǘƘŀǘ L ǳǎŜ ŦƻǊ ƭƻƴƎ ŘƛǎǘŀƴŎŜ ǎǘŀȅǎ ŦƻǊ LƴǎǇŜŎǝƻƴǎ ŀƴŘ ƛƴŘǳǎǘǊȅ ǘǊŀƛƴƛƴƎ ǘǊƛǇǎΦ aȅ ƛƴǎǘǊǳŎǝƻƴǎ ŦǊƻƳ Ϧaƛǎǎƛƻƴ 

/ƻƴǘǊƻƭϦ ŀǊŜ ǘƘŀǘ L Ŏŀƴϥǘ ǘŀƪŜ ƻǳǊ ƘƻƳŜ ǘƻ !Ǌƪŀƴǎŀǎ ŀƴŘ IŜǊǎƘŜȅΣ t! ŀƴŘ ǘƘƛǎ ǎǝƭƭ Ŏƻǎǘǎ ƭŜǎǎ ǘƘŀƴ ŀ ƘƻǘŜƭ ŦƻǊ 

ŀ ǿŜŜƪΦ 

BRICK AND STICK, OR FULL-TIME RVER? 

LϥƳ ōƭŜǎǎŜŘ ōȅ ƘŀǾƛƴƎ ŀ ǎǇƻǳǎŜ ǿƘƻ ǎǳƎƎŜǎǘŜŘ ǿŜ ƳƻǾŜ Ŧǳƭƭ-

ǝƳŜ ƛƴǘƻ ƻǳǊ ǘǊŀƛƭŜǊ ŜǾŜƴ ōŜŦƻǊŜ ǿŜ ƘŀŘ ƎƛǾŜƴ ǳǇ ²-н ǿƻǊƪ ŀƴŘ 

ǊŜǝǊŜŘΦ {ƘŜ ǎŀƛŘ ǎƘŜ ŜƴƧƻȅŜŘ w± ƭƛŦŜ ƳƻǊŜ ǘƘŀƴ ǘƘŜ ǘƘǊŜŜ ƘƻǳǎŜǎ 

ǿŜ ƘŀŘ ƻǿƴŜŘΦ Lƴǘƻ ƻǳǊ ǎŜŎƻƴŘ ǘǊƛǇ ƻŦ ƭƻƴƎ-ǘŜǊƳ w± ƭƛǾƛƴƎ ǎƘŜ 

ǊŜǉǳŜǎǘŜŘ ǘƘƛǎ ǝƳŜ ǿŜ ǎŜƭƭ ƛǘ ŀƭƭ ŀƴŘ ǘƘŀǘ ƴƻǘƘƛƴƎ ǎƘƻǳƭŘ ōŜ ƛƴ 

ǎǘƻǊŀƎŜΦ ϦLŦ ǿŜ Ŏŀƴϥǘ ƳƻǾŜ ƛǘ ǿƛǘƘ ǳǎΣ ǿŜ Řƻƴϥǘ ƻǿƴ ƛǘΦϦ ²ƛǘƘƛƴ 

ǘƘŜ ŬǊǎǘ ƳƻƴǘƘǎ ƻŦ ƳƻǾƛƴƎ ƛƴǘƻ ƻǳǊ ǘǊŀƛƭŜǊΣ L ǿŀǎ ƭŀƛŘ ƻũ ŦǊƻƳ Ƴȅ 

ǘƘŜƴ ŜƳǇƭƻȅŜǊΦ {ƻƳŜǝƳŜǎ L ǘƘƛƴƪ ŀ ƎǊŜŀǘŜǊ ǇƻǿŜǊ ǘǊǳƭȅ  

ƳƻǝǾŀǘŜŘ ƘŜǊ ƛŘŜŀǎ ŀƴŘ ǝƳƛƴƎ ŦƻǊ ǘƘƛǎ ƳƻǾŜΦ aȅ ǿƛŦŜΣ /ŜŎŜƭƛŀΣ 

ǿƛƭƭ ƘƻǇŜŦǳƭƭȅ ōŜ ǊŜǝǊƛƴƎ ƛƴ му ƳƻƴǘƘǎ ǿƘŜǊŜ ǿƛǘƘ ŀ ŎƘŀƴŎŜ ŀǘ Ŭƴŀƭ Ƴƻōƛƭƛǘȅ ǿŜ ǿƛƭƭ Ŏǳǘ ŎƘŀƛƴǎ ǘƘŀǘ ōƛƴŘ ǳǎ 

ǘƻ ŀ ǎƛƴƎƭŜ ƭƻŎŀƭŜ ŀƴŘ Ƙƛǘ ǘƘŜ ǊƻŀŘΗ aȅ ƳƻōƛƭŜ w± ǊŜǇŀƛǊ ŀƴŘ ƛƴǎǇŜŎǝƻƴǎ ōǳǎƛƴŜǎǎ ǿƛƭƭ Ǝƻ ǿƛǘƘ ǳǎΦ ²Ŝ ƘƻǇŜ 

ǘƘŀǘ ǘƘŜ ǊŜǇǳǘŀǝƻƴ ƻŦ ǘƘŜ w± LƴǎǇŜŎǝƻƴǎ ōǳǎƛƴŜǎǎ ǿƛƭƭ ŎƻƴǝƴǳŜ ǘƻ ƎǊƻǿ ŀƴŘ ǿƛƭƭ ōŜŎƻƳŜ ǎƻƳŜǘƘƛƴƎ ƻŦ ŀ 

ǎŎŀƭŜ ǿƘŜǊŜ ǿŜ Ŏŀƴ ƳƻǾŜ ŀǘ ƻǳǊ ƻǇǝƻƴ ǿƘŜƴŜǾŜǊ ŀƴ ƛƴǎǇŜŎǘƻǊǎϥ ǎŜǊǾƛŎŜǎ ŀǊŜ ƴŜŜŘŜŘΦ 
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WHAT TYPES OF MARKETING DO YOU DO ONLINE AND LOCALLY? 

w± hƴǎƛǘŜ {ŜǊǾƛŎŜǎ Ƙŀǎ ǘǿƻ ǿŜō ǇŀƎŜǎ ƛƴ ƻǳǊ ŀǊŜŀΦ  

L ƴŜŜŘ ǘƻ ǿƻǊƪ ǘƻ ŘŜǾŜƭƻǇ ŀ ŘŜŘƛŎŀǘŜŘ ŘƻƳŀƛƴ ŦƻǊ w± 

LƴǎǇŜŎǝƻƴǎΦ L ŀƭǎƻ ǳǎŜ DƻƻƎƭŜ !Ř²ƻǊŘǎ 9ȄǇǊŜǎǎ ŦƻǊ  

ŎŀǇǘǳǊƛƴƎ ǿŜō ǎŜŀǊŎƘ ŎǳǎǘƻƳŜǊǎΦ ¢ƘŜȅ ŜŀŎƘ ǿƻǊƪ 

ǿŜƭƭ ŦƻǊ ǘƘŜƛǊ ǘŀǎƪΣ ŀƴŘ L ƘŀǾŜ ƳƻǊŜ Ŏŀƭƭǎ ŦƻǊ ǎŜǊǾƛŎŜ 

ǘƘŀƴ L Ŏŀƴ ƘŀƴŘƭŜ ƎŜƴŜǊŀƭƭȅΤ ƛƴǎǇŜŎǝƻƴ ǊŜǉǳŜǎǘǎ 

ŎƻƳŜ ŦǊƻƳ ŀ ǿƛŘŜ ŀǊŜŀ ǎǳǊǊƻǳƴŘƛƴƎ ƻǳǊ ƭƻŎŀǝƻƴ ōǳǘ 

ǎǝƭƭ ƛǎ ƴƻǘ ŀǘ ŀ ǎǘŜŀŘȅ ƅƻǿΦ 

L Ƨǳǎǘ ǎƛƎƴŜŘ ǳǇ ǿƛǘƘ ¸9[tΗΣ ŀǎ ǿŜƭƭ ŀǎ !ƴƎƛŜϥǎ [ƛǎǘ  

ŦŜŀǘǳǊƛƴƎ tǊŜ-ǇǳǊŎƘŀǎŜ LƴǎǇŜŎǝƻƴǎ ŀǎ ŀ ǇŀǊǘ ƻŦ ƻǳǊ  

ǎŜǊǾƛŎŜǎ ǘƻ Ǝŀƛƴ ŀ ƳƻǊŜ ƭƻŎŀƭƛȊŜŘ ǇǊŜǎŜƴŎŜΦ ¢ƘŜ ƘƻǇŜ ƛǎ ǘƘŀǘ !ƴƎƛŜϥǎ [ƛǎǘ Ŏŀƴ ǇǊƻǾƛŘŜ ŀ ƳŜǘƘƻŘ ǘƻ ǇǊƻƳƻǘŜ 

ƅǳƛŘ ŀƴŀƭȅǎƛǎ ǎŜǊǾƛŎŜǎ ŀǎ ŀ ǎǘŀƴŘŀƭƻƴŜ ǇǊƻŘǳŎǘ ŀǎ ǿŜƭƭ ŀǎ ŀŎŎŜǎǎƛōƛƭƛǘȅ ǘƻ ǾŜƴŘƻǊ ǊŜǇǳǘŀǝƻƴ ƛƴŦƻǊƳŀǝƻƴΣ  

ǇŀǊǝŎǳƭŀǊƭȅ ƻƴŎŜ ǿŜ ōŜƎƛƴ ǘƻ ǊŜƭƻŎŀǘŜ ǿƘƛŎƘ ǿƛƭƭ ƎƛǾŜ ǘƘŜ ƛƴǉǳƛǊƛƴƎ ŎǳǎǘƻƳŜǊǎ ŀŎŎŜǎǎ ǿƘŜǊŜǾŜǊ L ǘǊŀǾŜƭΦ 

¢ƘŜǎŜ ǎŜǊǾƛŎŜǎ ƘŀǾŜ ƴƻ ƭŜǎǎ ǘƘŀƴ ǎƛȄ ƳƻƴǘƘǎ ǘƻ ǇǊƻǾŜ ǾƛŀōƭŜ ŎƻƴǾŜǊǎƛƻƴǎ ŀƴŘ whL ƻǊ Lϥƭƭ ōŜ ƭƻƻƪƛƴƎ ŀƎŀƛƴ ŦƻǊ 

ǘƘŜ ƴŜȄǘ ōŜǎǘ ƳŜǘƘƻŘΗ 

WHAT IS YOUR MOST MEMORABLE INSPECTION/ CLIENT  

EXPERIENCE AND WHY? 

aŀȅōŜ ȅƻǳ ƳŜŀƴ ǎƻƳŜǘƘƛƴƎ ƻŦ ŀ ŘƛũŜǊŜƴǘ ǎƛƎƴƛŬŎŀƴŎŜ ǘƘŀƴ ƻƴŜ ƻŦ ǘƘŜ ŬǊǎǘ ǇŀƛŘ ƛƴǎǇŜŎǝƻƴǎ L ŜǾŜǊ ŘƛŘΣ 

ǿƘŜǊŜ L Ǉǳǘ Ƴȅ Ŧƻƻǘ ƛƴǘƻ ǘƘŜ ǊƻǧŜŘ ǇƭȅǿƻƻŘ ƛƴ ǘƘŜ ǊƻƻŦ ƻŦ ŀ ŬƊƘ ǿƘŜŜƭΚ ό.ƻȅΣ ǘƘŀǘ ǿƛƭƭ ƳŀƪŜ ȅƻǳǊ ƘŜŀǊǘ 

ōŜŀǘΗύ .ǳǘ L ǿƛƭƭ ǎŀȅ ǘƘŜ Ƴƻǎǘ ƳŜƳƻǊŀōƭŜ ƻƴŜ ǿŀǎ ǘƘŜ ƭŀŘȅ ǿƘƻ ǿŀǎ ƛƴǘŜƴŘƛƴƎ ǘƻ ǎŜǘ ƻǳǘ ǎƛƴƎƭŜ-ƘŀƴŘŜŘ ƛƴ ŀƴ 

!ƛǊǎǘǊŜŀƳ ƳƻǘƻǊƘƻƳŜ L ǿŀǎ ƛƴǎǇŜŎǝƴƎ ŦƻǊ ƘŜǊΦ DƛǾŜƴ ŀ ǎƳŀƭƭ ōǳƳǇ ƛƴ ǘƘŜ ǊƻŀŘ ƻŦ ǘƘŜ ±LbІ ǇǊƻǾƛŘŜŘ ǿŀǎ ƴƻǘ 

ƳŀǘŎƘƛƴƎ ǘƘŜ L5 ǇƭŀǘŜ ƻǊ ǘƘŜ ǊŜƎƛǎǘǊŀǝƻƴ ŀǘ ŬǊǎǘΣ L ǿƻƴŘŜǊŜŘ ƛŦ L ƘŀŘ Ƨǳǎǘ ǳƴŎƻǾŜǊŜŘ ŀ ŦǊŀǳŘΣ ōǳǘ Ƴƻǎǘƭȅ L ǿŀǎ 

ǿƻǊǊƛŜŘ ŀōƻǳǘ ŘŜǎǘǊƻȅƛƴƎ ŀ .ǳȅŜǊ ŀƴŘ {ŜƭƭŜǊ ǊŜƭŀǝƻƴǎƘƛǇΦ  

¢ƘŜ ƛƴǾŜǎǝƎŀǝƻƴ ǊŜǎǳƭǘŜŘ ƛƴ ŘƛǎŎƻǾŜǊƛƴƎ ǘƘŜ ŜƴǝǊŜ ƘƛǎǘƻǊȅ ƻŦ ǘƘŜ 

ǳƴƛǘ ǊŜƎƛǎǘǊŀǝƻƴ ǿŀǎ ǳƴŘŜǊ ǘƘŜ ŦǊŀƳŜ L5І ƴƻǘ ǘƘŜ ŎƻŀŎƘ  

ƳŀƴǳŦŀŎǘǳǊŜǊϥǎ ±LbΣ ǎƻ ƛŦ ƛǘ ǿŀǎ ƎƻƻŘ ŦƻǊ ǘƘŜ ǎǘŀǘŜ ƻŦ bƻǊǘƘ  

/ŀǊƻƭƛƴŀΣ ƛǘ ǿŀǎ ƎƻƻŘ ŦƻǊ ǘƘŜ ƭƛƪŜǎ ƻŦ ǘƘŜ ŎǳǎǘƻƳŜǊΗ Dƻ ŦƻǊǿŀǊŘ 

ŀƴŘ ƛƴǎǇŜŎǘ ƛǘ ǿŀǎ ǘƘŜ ŎŀƭƭΦ {ƘŜ ŀƴŘ ǘƘŜ {ŜƭƭŜǊ ǇǊƻǾŜŘ ǘƻ ōŜ ǘǿƻ ƻŦ 

ǘƘŜ Ƴƻǎǘ Ǌŀǝƻƴŀƭ ŀƴŘ ŀŎŎƻƳƳƻŘŀǝƴƎ ǇŜƻǇƭŜ L ƘŀǾŜ ƳŜǘΦ ¢ƘŜ 

ǇŜƻǇƭŜ ȅƻǳ ƳŜŜǘ ŀǊŜ ǘƘŜ ōŜǎǘ ŜȄǇŜǊƛŜƴŎŜǎ ǘƻ ǊŜŎƘŀǊƎŜ ȅƻǳǊǎŜƭŦΦ  

¢ƘŜ !ƛǊǎǘǊŜŀƳ ǿŀǎ ƻƴŜ ƻŦ ǘƘŜ ƴƛŎŜǎǘ ǳƴƛǘǎ LϥǾŜ ƘŀŘ ǘƘŜ ƘƻƴƻǊ ƻŦ 

ƛƴǎǇŜŎǝƴƎΣ ŀ ǘǊǳŜ ǎǳǊǾƛǾƻǊ ŀƴŘ ƎƻƛƴƎ ǘƻ ǎƻƳŜƻƴŜ ǿƘƻ ŎŀǊŜǎ ŀōƻǳǘ ƛǘǎ ŎƻƴǝƴǳŜŘ ǊŜǇŀƛǊ ŀƴŘ ƳŀƛƴǘŜƴŀƴŎŜΣ ǎƘŜ 

ŀƴŘ L ǎǝƭƭ ǎǇŜŀƪ ǘƻ ǘƘƛǎ ŘŀȅΦ ¢ƘŜ ƻǾŜǊŀƭƭ ŀŎŎŜǇǘŀƴŎŜ ŀƴŘ ǘǊǳǎǘ ǎƻ Ƴŀƴȅ ƻŦ Ƴȅ ŎǳǎǘƻƳŜǊǎ ƘŀǾŜ ŜȄǇǊŜǎǎŜŘ ǘƻ ƳŜ 

ƘŀǾŜ ǊŜǎǘƻǊŜŘ Ƴȅ ǎǇƛǊƛǘ Ƴŀƴȅ ǝƳŜǎΦ 


